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Minutes of the PPG meeting 

Newnham Walk Surgery 

24
th

 October 2014 3.30 – 5.30 pm  

 

Present Penny Henderson (Chair), Carole Fraser, Louise Hashemi, Vera Schuster Beesley, 

Judy Sotudeh, Kate Townsend and Paul Linehan (part of meeting) 

 

 

Apologies Douglas Quadling, Annabel Neal and Sarah Cain.   

Today’s minute taker: LH. 

 

Minutes and Matters arising 

Missed appointments notices in waiting room agreed to be very useful, latest to be 

updated shortly. (action KT) Text reminders were agreed to be very useful in general. It 

was pointed out that these must be accurate to be of use! 

 

A helpful reply from J Huppert MP to the PPG’s letter was noted, in particular his 

intention to raise the issue of part funding of ‘students’ which affects NW. 

PL: Students’ 0.54% funding will be very serious for some practices to the extent of 

closures being possible. 

 

There was no further news re Your GP Cares. 

 

Sarah has passed on the recommmendation to contact Sen Tutors re setting up support 

for sts with Type1 diabetes. PL: It's up to the patients/team to send up their own 

support group. The feeling of the meeting was that there not much call for NW for this 

as sts with T1 usually managing well. 

 

eHospital (paperless records) is going live on 25th October at Addenbrooke’s. PL: Has 

had some experience of this as it has been introduced and believes that there is a good 

contingency plan, which is important as the new system is likely to be throw up 

problems for the first few months. One result of the introduction will be longer waiting 

times for appointments as numbers have been cut for clinics to allow staff time to get 

used to the online system. It should be generally beneficial once it is up and running 

smoothly. He pointed out that Addenbrooke’s will have one system throughout, however 

GPs and other providers will still have their own systems. 

 

NW cost cutting still under discussion. PPG not involved so far. PL: CCG may be making 

enquiries re extra sources of funding (eg NHS England) for Cambridge practices. 

 

Planning for next educational event  

Date: It was agreed to go for the end of January, depending on availability of speakers. 

8pm any Tuesday, Wednesday or Thursday, as this is when NW waiting room is available. 

Title of the session: LEGAL AND PRACTICAL ISSUES OF AGING 

It was decided to have two speakers, one to cover the practical aspects and one to cover 

legal issues. The best would be a District nurse or Community matron for the former 

and someone suitably qualified for the latter. There would be a break between speakers 

and time at the end to allow for questions. 

It was hoped there might also be some handouts with useful contact details. The 

speakers might have some. 

 (action PH) Contact Estelle Mitchell at the Carers Trust for contacts to speak on legal 

issues, perhaps James Codling from Cambs CC who could advise on matters such as 

Power of Attorney, Social Security Benefits etc. It is also hoped to cover the rights of 
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individual with regard to ending care, preparing an Advance Directive, the Health and 

Welfare Power of Attorney etc 

(action KT) Contact District Nurse or Community Matron. 

It was not clear whether there would be time to cover issues such as Palliative care. 

Domiciliary Medicine Management Service is one possible new service to mention. 

 

It was agreed that advertising the event will be best through GPs and word of mouth. 

There should be fliers/posters to hand out during surgeries and put up in Waiting Room. 

(action CF) Carol will do posters/info fliers when she gets the information from Kate and 

Penny. 

 

Waiting room notices (action LH) Email Annabel to see if she is still able to do notices 

as the box in the office has become very full. (action CF and LH) Quick sort out to be 

done at the end of the meeting. 

 

The meeting discussed the fact that e Prescriptions are sometimes slow to come 

through. In urgent cases a paper prescription is more efficient. 

PH said she had received a leaflet from a company offering a postal prescriptions  

delivery system.(Pharmacy2u  www.pharmacy2u.co.uk/NHS ) Patient’s register, they 

arrange prescriptions with your doctor who sends it to them electronically, their 

pharmacists dispense the prescription which is delivered free to your chosen delivery 

address. Subsequently they send a reminder when next prescriptions are due. People 

who pay for their prescriptions give their credit or debit card numbers.) 

 

Care data:  Pilots are taking place around England. None of us knew any further details 

about changes to the fundamental issue of privacy and data being sold outside NHS.  

 

Older People’s Care: update from Kate and Paul 

NW and Cam health have set up a system of inter-disciplinary meetings to discuss top 

2% of vulnerable patients in order to reduce hospital admissions.   

They have identified about 240 patients of 65+ who are vulnerable. Regular meetings 

are now taking place to review patients and discuss anything which may have gone 

wrong. The meetings involve doctors, Social Services, District nurses, the MacMillan 

nurse et al and are well-attended and felt to be doing much good already. 

 

United Care partnership will be running services from 1.4.15 

 

One of the part-time new GP registrars who will be with NW practice for next two years 

specialises in Geriatric medicine. 

 

Report from Forum: Older people’s commissioning report was sent out by email. 

 

The recent media headlines concerning £55 per dementia diagnosis was discussed with 

disapproval. PL pointed out that this was not new money, but a budget that had formerly 

been allocated for diagnosing heart disease etc. 

 

111Urgent care PL reports that 111 is doing well for urgent care, but there is a 

tendency to overcompensate for risk. The system can't discriminate between big/small 

risk and is therefore increasing A & E and ambulances calls, but there has been a 

decrease in GP calls. Addenbrooke’s is considering getting experienced GPs to triage at 

A & E. The meeting wondered how these GPs would be found, given the current 

shortage. 

Next meeting  Monday 12th January 

 

http://www.pharmacy2u.co.uk/NHS
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