
 

 

Minutes of PPG 20th January 2014 
 
Apologies 
Heather Procter Smith 
Sarah Cain. 
 

Dr Adrian O'reilly joined us.  

 

1. Minutes of the last meeting, matters arising.  

 
Date for an educational meeting on'Dealing with depression' had yet to be fixed with Dr 

Pat Tate who had agreed to do the talk.  

ACTION:Kate to ask her for a date.  

 
Medicines to Africa 
This was in hand. It was suggested that Mrs Janks, the chemist, be asked if she could join 

the scheme.  

 
111 feedback 
The definition of 'Medical staff' avaliable to support v the call handlers was a paramedic or 

a nurse.  

It was reported that although it was thought to be a cheaper scheme for handling out of 

hours calls there was at present an 11 per cent increase in activity across the county.  

There were processes to handle a patient deemed to be a 'frequent caller' and one 

deemed a 'repeat caller'. These were usually passed over to medical staff.  

 
OLDER PEOPLE'S PROGRAMME 
There was general discussion of this. It seemed to be a good idea but we would have to 

wait and see if it worked well.  

 
2 SURVEY 
This would start on Monday 27th January for two weeks. Kate would organise a doodle pol 
which would enable people to sign up to man the waiting rooms at boots and Newnham 

walk.   

There was some uncertainty as to who would do the survey analysis. The member of staff 

who had done it in previous years was no longer working for the practice.  Lisa was 

looking into possibilities as to who could do this.  

 
3 Care.data 
Kate reported on a new government scheme that would be launched in April. This would 
allow data to be extracted from patient notes for the purpose of improving health 

care.  The data extracted would include date of birth, postcode, NHS number and gender, 

referrals, all Nhs prescriptions and other clinical data. All Newnham Walk patients had 

received notification by letter in the last few days. It was possible for patients to opt out.  

 



 

 

There was a lively discussion following this. Carol reported that she had seen an article in 

the Guardian suggesting this data would be sold to drug and insurance firms.  

There was concern generally as to what degree of confidentiality there would be.  

Several PPG members had received the letter and had thought it related to the Nhs spine 

to which they had already consented. Many had not grasped this was a new scheme.  

There was lack of clarity add to how to opt out. Kate explained the process.  

 

4 End of life issues.  

Kate informed the Ppg of a website that sought to present a new proposed approach to 
Palliative care across the country for use in hospital and in the community. This would 

replace the Liverpool Care Pathway. The public was invited to look at this and comment.  

It was suggested that a Ppg talk in the future would be to look at end of life issues. It was 

suggested that Crossroads could be asked to do this.  

ACTION Kate to explore with Crossroads.  

 
5. Patient forum 
Penny reported that there had been no further meeting since the last ppg. 
 

5 Any other business.  

Adrian reported that Camhealth were heading towards an overspend of 8 million pounds. 
(One percent of their total budget). There was a need to redress this and this would be 
done through Prescribing cutbacks. One suggestion had been that Hay fever medication 

be bought and no longer prescribed.  

 
Louise asked if any other member of the Ppg might share responsibility for four the notice 

boats as she would be unable to do this for a while. Annabel offered to help.  

 
Peter asked why the bowel cancer screening had been raised to 74 years of age and not 

higher.  He perceived this as ageist.  

Action:Kate would discuss this with the Gi team and discover their rationale.  

 
6 Proposed Date of next meeting 

 3rd of March  

The practice manager Barbara Willis would be invited.  

 
 
 
 
 
 
 
Sent from Samsung Mobilenm 


