
 

 

Newnham Walk Surgery Patient Participation Group 

 

 

Minutes of meeting held at the Surgery on Monday April 13
th

 2015 

 

Present: Vera Schuster Beesley, Carole Fraser, Penny Henderson (Chair), Judy Sotudeh,  Kate 

Townsend. 

Aplologies: Adrian O’Riley, Sarah Cain, Peter Lucas 

 

The meeting began with thoughts of Douglas Quadling, a valuable member of the group who died 

recently. 

 

1. Matters arising from minutes of meeting held on January 12
th

 2015. 

i. Missed appointments. Kate had contacted college nurses and encouraged them to remind students 

to keep appointments or to cancel if they are unable to attend.  

There has been no significant improvement in the number of missed appointments in the last few 

months. 

ii. Urgent appointments. It was suggested that reception staff should avoid directly asking patients if 

it is an emergency appointment that is needed. Action Kate will discuss this with staff. 

iii. Julian Huppert. There may have been a misunderstanding re funding of students. Guy Watkins, 

Chair of the local medical committee had pointed out that students could be encouraged to be 

temporary residents which would not be desirable for NWS. In the light of this he advised that it 

was best not to pursue increased funding for students. 

iv. Notice boards in waiting room. Kate was aware that a new notice board had been set up to 

provide a platform for ‘family and friends’ survey questions. This is common to all GP practices. 

Another locked notice board has also appeared. A discussion took place about removing some 

notice boards and replacing them with art work. No conclusions were reached.  

v. Urgent care. Consultation on 111 service to be concluded on 24
th

 April, so there is still time to 

contribute if you have experienced it. 

vi. Educational event. Seen as a success, good speakers but could have done with more time. Need 

for better publicity of future events. Suggestions for future topics were Autism Spectrum, childhood 

diabetes and repeat of training in response to a cardiac arrest. Kate to approach a potential speaker.  

 

2.  Feedback from the Equality and Deliver System (EDS) meeting held on 24
th

 March 2015 

The meeting was attended by Judy and Carole. It was organised by the CPCCG. The aim of the 

meeting was to RAG rate (colour code progress) on aspects of equality and delivery of care in the 

NHS. The overall structure of the meeting was poorly defined. No one seemed quite sure what was 

to be achieved by the discussion groups. Data provided to support progress in EDS was unreliable. 

However, two interesting statistics were revealed. A high level (28%) of harassment, bullying and 

abuse of staff and high levels of staff  who would not recommend the organisation as a place in 

which to receive treatment or to work in. Action Penny to contact Keith Stonnell, pt. rep. at CCG. 

 

3. Patient Forum. ( Meeting of chairs of PPG’s with commissioners)  

Attended by Penny and Kate. 

The LifeCraft handbook about local resources for Mental Health 2008, is to be updated and 

reprinted in the next few months. 

The introduction of the “E hospital’ ( digital hospital notes and data system)  has so far been 

disastrous with long waits for Patients in many depts. However, the ambulance service has shown 

improvements. 

A procurement exercise will take place with sub groups for Ear, Nose  and Throat, dermatology, 

diabetes, muscular/skeletal, and ophthalmology. 



 

 

There is a shortage of funding for Mental Health particularly in Children’s Services where an initial 

assessment can take up to 18 weeks and then a further wait for treatment. Some schools do have 

access to an Educational Psychologist and there are centres for some children such as Blue Smile, 

Red Balloon and Centre 73. 

 

 

 

4. Recruitment to PPG 

We need more and younger members! Kate may have a lead. She will send email to Penny.  

Penny reported that one practice had 700 patients contactable by email – a virtual PPG. Raising our 

profile by putting details of our meetings on a notice board  in both Newnham Walk and Boots was 

suggested. 

 

5. A.O.B. 

On Tuesday 21
st
 April 6.00-7.45 pm, at the Rugby and Conference Centre on Granchester Road The 

Care Quality Commission Inspection of Cambridge United Hospitals NHS Foundation Trust will 

hold a meeting to discuss and share experiences of treatment at Addenbrooke’s Hospital. 

www.cqc.org.uk 

People can attend without prior booking, or share their experiences online at website above.  

 

6. Date and time of next meeting. 

Tuesday 9
th

 June at Newnham Walk Surgery at 7.30 PMs 

http://www.cqc.org.uk/

